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1. What is a Financial Services Guide?
114 2l IR TR ?

This Financial Services Guide (“FSG”) is an important document to help you understand and
decide if you wish to use the financial services we are able to offer you.
BB R IR ST AR F 2 — i T BB TT T RS DE e A B FH IRAT T R S Ak 4a 1 0 < it IR 95 2 LB ST A

It provides you with information about ES markets Limited (“ES, us, our, we”) and the services
we provide. Its purpose is to educate you, before we provide a financial service, on matters
including:

EIRHEE T ES markets Limited (‘ES « AT AT FAT)LLAIRATFTIRBEFIIRS E R . HE
b EAE A TR LSRR S5 i 1 S IR IX LT, 36 1.

e who we are and how we can be contacted;
FATIEWE DL R An T ik 2R 3RATT

e what services and products we are authorised to provide to you;
TAVRE AL PR AL 25 TR I IR 25 A= o A 4

¢ how we (and any other relevant parties) are paid; and
WA ARG BAT (LARFIICEMKRBIE) » 5

e who to contact if you have a complaint.

P SRS RIS B HE

Before we issue any particular financial products to you, we will provide you with a Product
Disclosure Statement (“PDS.”) The PDS contains information about the product to assist you in
making an informed decision about that product. It will outline relevant terms, significant risks
(where such exist), and fees and charges associated with the product. The PDS is available on
USG’s website (www.esmarketscapital.com).
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("PDS”) (www.esmarketscapital.com).

We are obliged to warn you that we will only provide you with general advice, which does not take
account of your objectives, financial situation or needs. Therefore, you are required to ensure that
you obtain prior advice regarding the suitability of our products and services for your personal
financial needs, objectives and circumstances, from a licensed professional.
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While ES believes the general advice and information we provide is accurate and reliable, neither
ES nor its directors, officers, employees, contractors or associates assume any responsibility for the
accuracy and completeness or currency of that advice and information.

EIRES YAFATIR AL — R WS BRI 5ER), (HES MHFEH, mBIRR. AT, AKOHE
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ES shall not be responsible for any loss arising from any investment based on a perceived
recommendation. Notwithstanding anything to the contrary (not even if specifically stated), no
publication (including possible recommendations) shall be construed as a representation or warranty
(either express nor implied) that the recipient will profit from investing in the financial products
offered.

ES X TAEA 3 T35 32 HEAE I B P 2L B R MR AN 0 Dt o RIVESE A A R A S R 5 (BIARE A A ) 15
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We have arrangements in place to maintain adequate professional indemnity insurance as required by
the Corporations Act 2001. This insurance provides cover for claims made against us and our
Representatives / employees including claims in relation to the conduct of representatives /
employees who no longer work for us but who did so at the time of the relevant conduct.

A TH A 1) 2 HERYERF W I LB OR K, 062 2001 A RREFTE R . MRS HEORZ 50
AT FATHARTRS A TR, Herb B 5 A C B IR E T I AT A SR P AR 52 A R F

/N

2. Who will be providing the Financial Services to you?
HESTE (Tl 5 20 7

The Licensee ilF &7

ES is the holder of an Australian Financial Services Licence (AFSL) and is responsible, for the
financial services that its representatives provide to you. ES authorises, and is also responsible for
the content and distribution of this FSG.

ES el 5L (AFSL) IHFA AJF XS AR A B ERliR % 5151 ES HAUFH 7Tt
AP <o i I 55 35 Rl FR) A 2 AT R AT

You can instruct us to provide you with our services by contacting us via our online trading platform.
In the event that the online trading platform is unable to receive your instructions, you can instruct
us via telephone.

Tn] LLUE R FRATHIFELAE 531 G BRES BATRAR R A TR IR S5 Pt 4 s . ot A AEL AL 5 Y- 6 ToiER AL
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Our contact details are at the start of this FSG.

AT H e T b Rk S5 E FE T2k

3. On whose behalf are we acting when we provide our services to
you?

LN TIEAFNTHTR 4550, FEN T2 CH w2
As we are the product issuer, we are acting on our own behalf when we provide the services and
not on your behalf.

BN fh AT E . BT A EATR ARSI, BATRERIANTA DR RER .

Subject to any disclosures in our PDS or other transaction documents, please note that we do not
have any relationships or associations which might influence us in providing you with our services.

MRIGFATHIPDS B AN AZ 5 ST AR T 3 e, T R BRAT TS AT T T RERE M BT 10 F 48 R 55 1A 5%
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4.  What services and products are we authorised to provide to you?

FeNTHFETIE AT A FFEHIHR 5 R0 20 2

ES holds an AFSL 302792 and is authorised to provide general advice, dealing and market-
making services in relation to derivatives and foreign exchange contracts to retail and wholesale
clients.

ES RN & ik 55 RAFSL 302792, FFA LA FE FHR & 7 3 AHE AT AE R M A AMC A 2910
— I G FE T RS .

5.  What fees and commissions are payable to ES ?

T4 ES 1570l 2 7 e

There are a number of costs, fees and commissions that you may be required to pay us,
in order to use our services:

N T EERBEAT MRS, ARG R R B AT RIAIMAE D, SR &

By using or continuing to use our services, you agree that:
F HH A B A P RATH IR SS . R IR =
e Allfees and charges received by us as described in this FSG (other than third party fees

and charges) are a benefit given to us by you, in exchange for the market making and
dealing services provided by us.

FITAT FRA 142 A <5 R R 2545 7 T8 (% 17 28 =07 9 FH B2 Wie s ) Wie 38 1) 2 T sllie 9, R 2 AR e ¥
FATHIFAE, AE AR TR A 38 T S K2R S5

¢ We do not charge volume-based or asset-based fees for any advice we provide.
FATEA HRATTTR BE AT o 5 ISR LA Bl A3 7 Dy SR 2

You understand, consent to, authorise and direct us to charge you in this way.

PR AR FE L ST 3AT A Lz o7 A9k .

Type K7 Description i}
Spread Cost Derivative (including foreign exchange contracts and contracts-for-difference
RZEWRH (“CFD”) transactions) incur costs relating to the spread, which is the difference

between the bid price and offer price.

T (BEAINEE AMEM G LA 5 (‘CFD”)) A JZEMKR T, X
Je KA 53 i 2 [ 247

The “bid price” is the price at which we are willing to buy the contract from you
and the “offer price” is the price at which we are willing to sell to you.
CSENNRBATE S BB LS LR, T SE A R EAE B L& AA K
o

Taking the example of a foreign currency trade, we buy currency on the
wholesale market and sell it to you after building in a spread. We also buy
currency from clients and sell it to other clients after building in a spread. The
price difference of this spread will depend on factors such as the size and
value of the transaction and prevailing market rates. Typically, larger and
more liquid transactions have lower spreads This spread is paid by you, but is
incorporated into the quoted rates and is not an additional charge or fee
payable by you above those quoted rates. We earn a spread whenever you
trade with us. Of course, all buying and selling is notional, because ES
typically does not actually deliver the currency — it offers a platform that lets
you trade over currencies only. Sometimes, in order to trade on our platforms,
ES will convert your money into, say, USD and this is an example of when
physical delivery does occur.

AN AZ G ko], BATT R SEAN T HAEBOL T e L4 . 3l
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Please refer to the contract details for the exact trading spread for exact
product.

HSHEGLAMR TR D ISR S F 2.

Commission Commission may be charged by us on each transaction. The commission
e charged will be extra basis points between 0.5 and 2 to the spread.
FATAT e B R B — NS G 48 o WSO AR <8 25 02 INAE /22 L IR A4 R
%, A T0.5%2:5 200,
If you use our services via a third party such as an introducing broker (see
Section 6 below). you may also be charged a commission by us, on their
Behalf, in one of two ways:
WRIEELE =TGR — N ALEN GELTHE6T) MHERMIRS, &
AT AT BEART A AT ) S SO <6
The precise commission which will be payable by you will depend on a
number of factors, including the volume of trading you undertake, the platform
you use, and the products and services you acquire from or through us or our
Authorised Representatives.
TR ST HIRE R & S U T B R R B BT . B &
515 B 8odid FATEFERATH AT PTG 107 il 5 ik %%
Commissions will be charged when you click “buy” or “sell” to open a new
position.
E A S B o S = R W TN R e DA R [t E R T
For DMA CFDs, market charges such as stamp duty or clearing charges may
also apply.
XITDMAZMN &), WA el FH e R sis S 2 i i o .
Rollover You may earn or pay interest (“rollover interest”) by entering and holding a
interest rate margined foreign exchange contract or CFD contract overnight, London time
ke ) S5 Bl 22

(see below). As shown by the examples below, Your account balance will be
automatically credited or debited with overnight interest by the next business
day, and typically within 1 hour of 5pm New York Time.

i R NFNHFAT — MO T8 O R 77) BB R DRAIE B AN & B ZE T & 40, AR
A BRI B SR R (BB RCRE) o anBARYEBIFTR, RIIK P 85 RGFE T —
TAERETE BN EsFn RIS, AR R A2 A] R AR5 R I — /N

When does rollover interest apply? 414 i fi 2= i 2155 % F1LE 2

If you have a position which was held before 23:00 London time, once 23:00
London time has passed, all open positions will be subject to rollover interest.
The interest will affect the profit of the positions which haven’t been closed.
IR RAEAG S F] 28:00 Z AREA — N, —Hid 7430 23:00, Frf
IR 2 5 T sy R A SR E - B S RO 58 5 I B A 7= AL RS

Weekends and holidays J& A A1 H
Forex markets are closed on Saturdays and Sundays, so there is no rollover
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on these days, but interest will still be applied for those two days. To account
for that, the forex market books three days of rollover on Thursday, which
makes a typical Thursday rollover three times the amount on Wednesday.
AN T RS H G, BRI IX Ee R AN 2 B R 2 0 ) /L, H X
RAGPR IR R A TR R 5, AN T 78 8 = 21 8 DY 1) R 1 i Tt
W =RBER, AL — AN SR JE = 21 8 DY 1) B 1 2> 2 J — 31 e = R i F)
BB =15

There is no rollover on holidays, but an extra days’ worth of rollover two
business days before the holiday. Typically, holiday rollover happens if any of
the currencies traded has a major holiday.

T HERA BRI, E5 H T TAE A S HHIMER R H 7. 3
AL, IR 5 W A F A H B, W HBE RN B A kA .

Margin Forex {RiF4 4k

With a margined foreign exchange contract, if the currency you bought is from
a country that has a lower interest rate than the currency you sold, you would
need to pay the difference, and your account would be deducted accordingly.
PATRIE G AMIEAT 5 & 200Kk, a0 R4 SE N B i 1 L 5 ) U b 1 52 e 0 v ) Tl K
MEREIE, BT EAAZD, I HERIK P SR B 3.

The interest you earn or pay depends on the type and size of products that
you buy or sell, the interest rate differential between the currency pair you
have bought/sold and the duration of the rollover period (for example, 0.25%).
We use the London Interbank Offered Rate (LIBOR) and the London
Interbank Bid Rate (LIBID) and then add a 0.25% margin in our favour, to
calculate the interest rates that you earn or pay when your position is held
overnight. Interest is expressed in swap points and calculated in “pips”, where
1 pip is 1 hundredth of 1 per cent.

R B B SCA MR B TR S B S (7 i TR R . IR R SN H ) B
Tt 55 BRI TR TR R RLEL 22 o AT 1 FAG SR AT LA 412 (LIBOR) A1
M FARAT FDLAR A FIZ (LIBIR), AR5 DLRT-3A1 119 77 200 b —2£.0.25% 1) fRE
B RV BAE G BRI PR T ER B S A AR

Example of Margin Foreigh Exchange Rollover Interest

When you buy AUD/USD, you are selling USD to buy AUD. If AUD has a
higher rollover rate than USD, you are buying the currency with the
higher interest rate, so you will earn rollover. If you sell AUD/USD, you
are selling the currency with the higher interest rate, so you will pay
rollover as you are paying AUD interest rate and earning the USD
interest rate, but which will still be added a 0.25% margin in our favour.

RIES SN R B 82541

SREABEXTA, RIEZHRERIART. WRBMPAB RS, RIEX
AFEBEA ST, FrOMRERBERAIRS . MRIREHBSEN, /RIEEHH
AREMBHET, RS RBFIE, BFORSOTHE M RIF] B2 )5 S T
HIALR, EXF B UR T RATH T L 0.25%.

Example:

AUD/USD rollover interest is -1.28/- 0.78
You are long AUD/USD 100,000.00

At 5 p.m. New York time (or 23:00 GMT) your position will be rolled over to the
next value date.
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Your account will be credited with US$7.8 (100, 000 x 0.78/10000)
25451

WIEX RS RF) SN -1.28/- 0.78
PRIENIRZENT 100, 000.00

EALE R4 5 54 (8% 23:00 GMT ), REGALEIANT —NTAEH .
PRI S 7.8 S54: (100, 000 x 0.78/10000)

Gold and Silver CFDs # &M R ZEN &4

In the case of Gold and Silver CFDs, the Rollover Charge or Rollover Benefit

is calculated by multiplying the total notional value of the position by the
rollover interest rate.

FETE G A RN S 2 MG B, I BSAS R ALE 2 B A i a4 U
{3 LARR AR B SKvh 5.

If you are long on a Bullion CFD, you may have to pay us a Rollover Charge,
whilst if you are short you may receive a Rollover Benefit from us. In some
circumstances, however, the opposite may apply.
WMPARKN DT EMN G L, ARTTREL ST IRATRE AR, T an R R 2 32
— LR ENEL, IRATRES B IATRE] —2ER A BN . (HRE—SF
T, HREPIRIL S K

Example:

XAU/USD rollover interest is -1.00/+0.33 You are long XAU/USD 1 lot (100 0z)

At 5 p.m. New York time your position will be rolled over to the next value date.
Your account will be debited with USD3.30 (100 oz x 0.33)

24

415 TR A 2 -1.00/+0.33

PRE—F1 ¥4 (100 7])

TEA LIRS 0] A5 80, R B SHIAN T — N TAER.  ARIIIK R 2 3 40 Bk
$3.303 4 (1005 7] x 0.33)HIF] ..

Note: USG’s rollover of gold will be based on the Gold Forward Offered Rate
relevant gold LIBOR/LIBIR interest rates with mark up 0.25% of the interest rate.
R ES BEHRR ORI 5 5 AR BURAT RDIAR H AR ARS8 gzt
WA, HIhN0.25%.

Index CFDs 1874 &%

An Index Future CFD will expire on the last business day preceding the day of
expiry of the relevant underlying instrument, which is an Equity Index Futures
Contract that expires on a monthly or quarterly basis.

— I FRHUN T Z M0 G LUK AE H BRSBTS — A T B, X2 —14
H B2 W BRI Tt & 4.

22

Should an open position in relation to an Index Future CFD be held until expiry,
then that position will be automatically closed at the official closing price of the
relevant Underlying Instrument and re-opened at the official closing price of the
relevant Underlying Instrument.

IR — AR TIREBUN R N S AR R O 5 A B0, MRz ehigia e
LUK H AR B I P e e, JE TS HARRE M EE et L E
.

Example:
You are long of Jun E-mini (ESM12) Futures CED contract which expires on the
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15 Jun. Your position will be closed out at the settlement price on expiry date.
Simultaneously a new position will be created for the next trading serial CFD
ESU12 at the settlement price.

25451

RENSAE 6 H 15 HEIAK/SH E-mini (ESM12) TR ZMM & 2. RIIEA 2 LLE
WHRESENRPTFG. RN, — RSPz &4 ESUL2 LSS I A

R TREX VAR

No charges are incurred when positions are rolled as the closing and opening
prices relate directly to where the relevant instruments have been trading and
there will be a cash adjustment made to your account to reflect the differences in
the official closing and opening prices.

ORI AR, AR, BOSFERIT G0 HESHXE M EE5 5
MaRA I, T HARIK P B of — B0 4R Bk N E 7 A A G i 22

=N
Jto

DMA CFDs il H N Z N 52
Overnight interest will be charged by us for positions held overnight.

BB A G 7 P B RO J2 4 Eh FRATTHAC

If you use our services via a third party such as an introducing broker (see Section
6 below), you may also be charged interest by us, on their behalf.

ﬂﬂ% GBI =07 (A AL MR RAT AR5 GE S0 T 567, FATHA
REAATT ARG AR IR .

The precise interest which will be payable by you will depend on a number of
factors, including the volume of trading you undertake, the platform you use, and
the products and services you acquire from or through us or our Authorised
Representatives.

TS RLSAT RSB A B BGR T 2R R 2, BT S A& DU
A AT B FAT R FRAARZE SRAT 17 it AR 55 -

Conversion
Cost
Si R RRA

Most trades offered by ES require you to use USD as your base currency. If
you instruct ES to place a trade where the base currency is in a foreign
currency, you will need to convert your Australian dollars or other currencies into
the required foreign currency through a bank and deposit the money into your
ES trading account. The bank will charge you for this service.

KZH ES f=ft Eﬁx%%ﬁmgjﬂiﬂ%%/\ﬁzﬂ“ﬁﬁﬁw fi. WREER ES T
B, MIAEZAL 5 B A B MR AN B s, R 7 2 I B B A& R
17 iz s mIE BAE NG ES 50K L. '%Eﬁ%ﬁlﬂ:ﬂ&“tlﬁﬁlﬁ*ﬂ% .
Alternatively, ES may convert your funds by first quoting you a spot price
pursuant to its Terms and Conditions. If you choose to accept USG’s quoted
prices, then the transaction will usually take place immediately, upon receipt of
your cleared funds. The new currency will be delivered to your ES account. We
will be remunerated by the difference between the rate at which we buy and sell to
you the currency (also called the “Spread Cost” — see above).

%% ES Ay DR FL AR AN i Se ot 45 48— N BB A i o 85 46 i 5 5 11 %
o AP ES AR, IS4 SE S H e RS BN B AHE I B < E S ED AR
o Frif MW EER ES WK/ TRATUCRIFRAT 45 1 J 3245 1 0% i [a]
ZENARI CIRRRISC” A 16 W i)

Interest on
Client Money

B A

ES places client moneys into our Segregated Funds Account which is a client
trust account. ES is entitled to earn any interest (which is calculated daily) on
positive balances in the client trust account and does not pay it on to clients. ES
0% P a2 BT RAT R B RS Mt — A% P EFEIK P . ES AR T
ZPETEIR P EIEAE R B L P AE AR ATRR (B H SR, I AR SIS % .

Clients must at all times keep a positive balance in their accounts.
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Credit card ES may charge you a fee for accepting a credit card payment from you. This fee

payment will be a percentage of the face value of the payment, as displayed on our website

{2 A from time to time. It is deducted immediately when the transaction occurs. The fee
is calculated with reference to the fee charged by USG’s merchant facility
providers.

ES HESZKE TRIEMRAEK e B SIS 2. it %
AR T 20 b, ARIRATM 3 A B m B8 T B8 5 RAERIR
WS BN, PR RS % ES IR K A S UL R BT SORUr 2 H

Administrative ES will charge a fee for the following administrative services when they are

charges requested by you or people authorised to trade on your behalf:
ATEUE PR 21@&%?&?&&&%@?@%E‘J)\?&Sﬁ?ﬁ%bﬁﬁﬂ“, ES Wi R AT BUE BRI 55 Y
P
Hard Copy duplicate statement AUD 10 per statement
(posted to you) B ] ORI T 10 T
ST ENARA (HBEF 45 15D
Audit certificates AUD 20 per copy
HHIESS By S ENFICIGR 20 T8

The above administrative charges will be deducted from your account shortly after
the relevant event happens (eg. if you request a particular document from us).
These fees are subject to change.

IR AT BUE B URE TR DS S A A S I TR A B S IR T R AR (an, A
A RAVESRE R )« XA RES AT M.

You may request more details about the way ES is remunerated within a reasonable time
after receiving this document.
AT LAT WS R S 2 B & BRI TR N SR B2 50T ES tn ] W Om 57 (i 4175

6. How are our people and third parties remunerated?

ZNTHIN TR 45 =77 72 AT 1T YK P 57 177?

USG’s directors and its employees are remunerated by annual salary, commission and may also be
awarded an annual bonus. These types of remuneration will depend on several factors including:

ES # S DL 53 LA DLAE ST AR < SiAf 47 FE 32 GRS 55« B2 I 57 2 B T T LA [
=, AE

e company performance; 2 &) V45%

e sales volume; E LA

e professionalism and adherence to compliance procedures; and &L 2 b J2 8 57
e team performance. [#BAV %

USG’s shareholders will also receive a benefit based on USG’s ongoing company performance. ES
FIAR TP U ES HFEEME R 28w VSR R Al ) A1 o

Our representatives may also receive a commission on trades. This commission is calculated
with reference to trade volume and other performance indicators.
BATRARRIS T REAER I 5 FWREI 4. A &R KR AE 5 E A e iDL St bR it B 1.

When you are referred by an Authorised Representative or another third party to us we may pay
a commission or mark-up spread to the third party or Authorised Representative.

?;ﬁﬁ%ﬁaﬂ] AR BB S =T N 4 AT, AT AHMA S B NN i 2 45 1% 5 =07 s dRA 11
AR .

The amount of commission paid to referrers is negotiated on an individual basis and is
typically based on a sliding scale, which takes into account:
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1. the number of clients referred or introduced to ES ; and
WA AL BS MRS HE; UK

2. the number of contracts traded by clients introduced or referred to ES .
HEFF L 4 ES W% T8 & (N & 208U

Some third parties offer plugins to our platforms. See heading 11 titled “Significant Risks” in our
PDS to understand the risks before allowing any third party plugin. Some providers of these plugins
will charge you fees for their services directly. Others will charge fees that we will take directly out of
your account and remit to them.

— U =T PR IR G AR o B WFRATT S 4 R S W BLAR AR 11 A4 O E R AR R 2 S T
VRARATEE =7 M A EE . A S AN AR AL R R B3 m) S SUBU ATT IR 25 1O 2 Y o e AR B AL e WSO ) 2
HI, JRATTRE BB S I = 1R IR G A AT

You may request more details about the way these people or entities are remunerated within

a reasonable time after receiving this document.

ST A WSROI e SO 22 i (1 1 BN ) P 2SR 2 O Tk N 53 s 2 ] A2 WS I 275 (1 2815

7. What should you do if you have a complaint? Z7EEZEH I, % ELH?

In the event you have a complaint, you can contact your ES representative and discuss
your complaint.

IR R M RIS oL, T DU R R ES AR IR IR iR

Alternatively, please contact by telephone or in writing:

B, T DAL B T R4

ES markets Limited Compliance Officer See the
contact details at the top of this FSG.
VA B Rl 55 48 B T Sk IR B8 41

We will try and resolve your complaint quickly, fairly and within 6 weeks.

FATR R AP T 6 A P9 R 65 1 B R ) A

If the complaint cannot be resolved to your satisfaction you have the right to refer the matter to the
Australian Financial Complaints Authority or ‘AFCA’, a new external dispute resolution (EDR)
scheme to deal with complaints from consumers in the financial system. Importantly, AFCA replaces
the three existing EDR schemes of the Financial Ombudsman Service (FOS), the Credit and
Investments Ombudsman (ClO) and Superannuation Complaints Tribunal (SCT) so that consumers
have access to a single EDR scheme.

25 W FRRAT TG0 4 188306 72 IO R U A, S8 BUTT K e S5 AE i 25 K R D G Rl S (AFCA),  IX 2 — T
BRI AN SR T R(EDR), H TAbBE SRl R G 2B %R . AFCAIUAR T 1 =B EDRIT &I,
SRR 5 ATEHLFI(FOS) . 15 R B 2222 (CIOVALE IR 18 VR RE(SCT),  LMEE Y 243 v LA i 28— 1)
EDRitH,

Using AFCA is free to consumers. If you would like to access the scheme, please lodge a complaint:

TH BT A ] AFCA. IR AE T iz itk 54 -

e with the Financial Ombudsman Service Australia if lodged before 1 November 2018:
Online: www.fos.org.au

Email: info@fos.org.au

Phone: 1800 367 287

Mail: Financial Ombudsman Service Limited GPO Box 3 Melbourne VIC 3001; or

AE 2018 £F 11 J 1 HZATERACHF, 3555 WM W S e 55 A VEHLA -
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http://www.fos.org.au/
mailto:info@fos.org.au

Mk www.fos.org.au

B TR+ : info@fos.org.au

Hiif: 1800 367 287

HE?¥: Financial Ombudsman Service Limited GPO Box 3 Melbourne VIC 3001; &%

e with the Australian Financial Complaints Authority if lodged on or after 1 November 2018:
Online: www.afc.org.au

Email: info@afc.org.au

Phone: 1800 931 678

Mail: Australian Financial Complaints Authority GPO Box 3 Melbourne VIC 3001

HAE 2018 4 11 H 1 HEZ JE 5585, 15128 M Bl v )R -

Mk www.afc.org.au

BT 4. info@afc.org.au

Hiif: 1800 931 678

M%7 : Australian Financial Complaints Authority GPO Box 3 Melbourne VIC 3001

8. Personal Information A /5.8

ES is committed to ensuring the confidentiality and security of the personal information of its clients, and is
also committed to complying with both the Privacy Act 1988 (Cth) and the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 (Cth). The ES Privacy Policy detailing our handling of personal
information is available upon request. You may request access to information held about you by contacting
the ES on the contact details listed above.
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If you do not provide some or all of the information requested on our application form, we may not be able

to accept your application to open an account or otherwise provide you with our services.
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ES may use information received from its clients to send marketing material to its clients from time to time
unless you elect not to receive it. ES will not provide your information to any third party other than in
accordance with the ES Privacy Policy.
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ES may record inbound and outbound telephone conversations to the ES office for compliance
and training purposes.
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Please retain this FSG for your reference and any future dealings with ES . We may also add documents at &
later date which will form part of this FSG, and should be read together with it. They will include the word
“FSG” in the heading.
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